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Alex Berg, BDS Healthcare, Vancouver    An expert in programming and data analysis, Alex brings a fresh perspective to 
healthcare, along with the ability to question norms within healthcare delivery until the data tells him otherwise. Alex co-
founded Berg Data. 

Marc Berg, BDS Healthcare, Vancouver    Marc has been in finance and operational roles in both post-acute and 
inpatient.  His most recent position was with Providence Senior and Community Services as the CFO and VP of Home 
Health.  He has co-founded Berg Data to analyze provider data and provide insights into areas of improvement for provider 
organizations. 

Jennifer Black, Chief, Palliative Care, Medical Director, Hospice, Kaiser Permanente Northwest Continuing Care Services, 
Portland     

Jay D. Cushman, Health Planning & Development (dba HealthPivots), Portland   After obtaining an MS in Physics and an 
MBA at the University of Washington, Jay embarked on a career as a consultant in the healthcare field. With over 40 years 
of experience, Jay has deep expertise in the post-acute sector. Jay has provided management consulting and health 
planning services as well as expert testimony on the planning and regulation of health services. An early adopter of 
planning and analytics, Jay is a pioneer in the development of custom software to exploit extensive health databases, with 
a current focus on Medicare data and custom analytics. Jay’s unique way of visualizing data is focused on following the care 
trajectories of patients within a complex healthcare network. He uses this skill to build data tools that identify the 
pivotpoints where care management decisions can optimize leverage over costs and outcomes. Jay is passionate about 
enabling health care organizations to make data-driven decisions by making complex data accessible and understandable. 
Jay founded HealthPivots in order to put interactive and actionable data tools in the hands of decision makers within the 
healthcare sector. He relishes opportunities to share his insights with end goals of supporting the health of organizations, 
and improving consumers’ healthcare access and quality. 

Elizabeth Fitzgerald, Nurse Case Manager, RN, BA, CHPN, Providence Portland Hospice    Ms. Fitzgerald started nursing on 
a Progressive Care Unit at St. Luke’s Hospital in New Bedford, Massachusetts 2011-2014. She has been a nurse case 
manager at Providence Hospice, Portland since 2014. Elizabeth is currently enrolled in the BSN program at the University of 
Providence.   

  



Leslie Foren, Regence BlueShield Washington    Leslie Foren has a passion for serving older adults, demonstrated through 
20 years of personal and professional experience in the field of aging. Ms. Foren works for Regence Personalized Care 
Support program serving the 4 state market area; Idaho, Oregon, Utah and Washington, concentrating on implementing 
palliative care provider partnerships with primary and specialty care, home health and hospice providers. She is responsible 
for consumer outreach and education for individuals and caregivers interested in palliative care.  Prior to working for 
Regence, Leslie was the Executive Director of Elders in Action, a Portland based advocacy non-profit organization. Ms. 
Foren serves on the board of directors for Ride Connection, and the University of Portland Dorothy Day Social Work 
Program Advisory Board.  

Jon P. Furuno, PhD - Associate Professor, OSU/OHSU College of Pharmacy, Portland    Jon P. Furuno is an epidemiologist, 
clinical researcher, and associate professor in the Oregon State University/Oregon Health & Science University College of 
Pharmacy. His research primarily focuses on interventions to improve medication decision making by patients, caregivers, 
and healthcare providers during transitions of care and at end-of-life. He has authored more than 90 manuscripts in the 
peer-reviewed literature and given more than 100 presentations at national scientific and clinical meetings. 

Linda Ganzini, MD, MPH, Professor of Psychiatry and Medicine, OHSU, Portland    Dr. Ganzini Associate Director of the 
Health Services Research & Development Center of Innovation, Staff Psychiatrist and previously Director of the 
Interprofessional Palliative Care Fellowship, all at VA Portland Health Care System.  She is a Professor of Psychiatry and 
Medicine at Oregon Health and Science University where she is also Director of the Geropsychiatry Fellowship 
Program.   She completed her psychiatry training at OHSU, her geriatric medicine fellowship training at the Portland VAMC, 
and received a Masters of Public Health with emphasis in epidemiology and biostatistics from OHSU in 2003.  Her research 
on the Oregon Death with Dignity Act and Voluntary Stopping Eating and Drinking (VSED) has been published in the New 
England Journal of Medicine, JAMA, JAMA-Internal Medicine, and BMJ.   

Kris Gould, MSW, LCSW    Kris has served as a Providence Hospice social worker for over eight years, helping patients and 
families reach a peaceful end of life. She worked as a psychiatric social worker for the Los Angeles School District, 
supporting children, teachers and families with behavioral issues, grief, and crisis intervention. She coordinated support 
groups for adults and children with serious illness for Asthma and Allergy Foundation. Kris lived in NYC for 10 years, where 
she sang classical music and worked for a Fortune 500 company. She moved back to her home state of Oregon nine years 
ago to be near her father who had Alzheimer’s. Kris attended UCLA, earning her MSW in 1991. She received undergrad 
degrees from University of Oregon in Music and Geology. 

Fred Grewe, Chaplain, DMin, BCC, Providence Medford    Fred Grewe is a Board Certified Chaplain (Association of 
Professional Chaplains) with a Doctor of Ministry Degree from the Pacific School of Religion in Berkeley. He is also an 
ordained UCC minister working for Providence Hospice in Medford. Grewe is the author of “What the Dying Have Taught 
Me about Living,” several peer reviewed articles, and has presented workshops on end-of life distress at numerous national 
and regional conferences. His latest book, “Time to Talk about Dying’’ was published this spring by Jessica Kingsley 
Publishers. 

Barb Hansen, MA, RN, CWON, CEO, Oregon Hospice & Palliative Care Association    Barb received her BS in Nursing from 
the Oregon Health and Sciences University and completed the Wound, Ostomy, Continence Nursing Education Program at 
Emory University. She received a Master of Arts in Interdisciplinary Studies at Oregon State University with a focus on 
Gerontology and Community Health. Barb has an extensive background in end-of-life care. She has served in many roles, 
some of which include; Home Health and Hospice Nurse Case Manager and Clinical Coordinator, Home Care Surveyor for 
the Joint Commission on the Accreditation for Healthcare; Wound, Ostomy, Continence RN, and Director of a Hospice, a 
Hospice Inpatient Unit and a Home Health program. Currently, Barb serves as the CEO of the Oregon Hospice and Palliative 
Care Association and Executive Director of the Washington State Hospice & Palliative Care Organization.  In her spare time, 
Barb enjoys camping, baking and trying to get her Basset Hound to walk nicely on a leash. 

Katrina Hedberg, MD, MPH, Health Officer & State Epidemiologist, Public Health Division, Oregon Health Authority    Dr. 
Hedberg received her undergraduate degree from Yale University, medical degree from Oregon Health Sciences University, 
and completed her residency training at Emory University and the Centers for Disease Control and Prevention. Dr. Hedberg 
earned her master's degree in public health from the University of Washington, and is board certified in public health and 
preventive medicine. She is an Affiliate Professor in the OHSU-PSU School of Public Health. Dr. Hedberg has been with the 
Oregon Health Authority for the past 25 years, and has worked in a variety of public health programs, including infectious 
disease prevention, injury epidemiology, chronic disease prevention, and health statistics. Her recent focus areas include 
using Oregon-specific data to drive evidence-based programs, addressing Oregon’s opioid overdose epidemic, evaluating 
the public health impact of retail marijuana sales. Dr. Hedberg is a native Oregonian, and enjoys spending her spare time 
hiking and skiing in Oregon’s great outdoors.   



Pam Hiransomboon-Vogel, DNP, FNP-BC, ACHPN, Quality Improvement Committee, the Oregon POLST Program, 
Portland    Pam Hiransomboon-Vogel received her Doctorate in Nursing Practice, Master in Nursing (Family Nurse 
Practitioner) and Bachelor of Science in Nursing from Oregon Health & Science University (OHSU) in Portland, Oregon. She 
has clinical experience throughout the continuum of care from critical care, post-acute care, home-based primary care, to 
hospice and palliative care. Pam is an Advanced Certified Hospice and Palliative Care Nurse (ACHPN) and Board Certified as 
a Family Nurse Practitioner. Her current clinical practice is in hospice care at Bristol Hospice of Oregon. She serves as the 
representative from Nurse Practitioners of Oregon to the Oregon POLST (Physician Orders for Life-Sustaining Treatment) 
Coalition at the Center for Ethics in Health Care at OHSU. She is a consultant to the Oregon State Board of Nursing, serving 
as a subject matter expert in long-term care and end-of-life care. 

Katrina Hoffman, NP-C, Samaritan Evergreen Hospice, Albany is an ICU RN for 23 years with management and teaching 
experience. She is also FNP at the Hospice House, which was started 6 years ago. Katrina also do ¼ time inpatient palliative 
care consults at Samaritan Health Services hospitals, teaches locum at OHSU Monmouth and LBCC RN programs on end of 
life care.  She is ELNEC and ACHPN certified.  On a personal note, she has a wonderful spouse with 4 kids—1 is a chemical 
engineer, 1 is pursuing a Masters in Applied Statistics at UCLA and the last 2 are identical twin girls (17 yrs) finishing high 
school next year!  Katrina loves to laugh, sew, knit, run with her dogs, and spend time outdoors by a campfire with family 
and friends (and a martini!).  

Laurel Oswalt Jackson, MDiv, Masters Certificate in Clinical Ethics, Compass Care, Yakima    Laurie Jackson is the Senior 
Director of Compass Care at Virginia Mason Memorial Hospital in Yakima, Washington. Originally from Washington State, 
Laurie completed her Bachelor degrees at Whitworth University in Spokane, and her Master of Divinity degree at Princeton 
Theological Seminary in Princeton, New Jersey. She later earned a Masters Certificate in Clinical Ethics at Columbia 
University in New York. She is trained in Critical Incident Stress Management and is a Grief Recovery Specialist. An ordained 
Presbyterian Minister, Laurie moved into healthcare a decade ago, first working in hospice; then moving to the hospital as a 
chaplain; then growing the chaplain program to twelve paid, staff chaplains throughout the Memorial organization; then 
participating and later chairing the clinical ethics committee; growing the bereavement program; creating a robust advance 
care planning program in the community (we have distributed over 70,000 Five Wishes and train our community members 
and clinicians to understand and implement advance directives); instituting The Surprise Question into the hospital 
inpatient setting and now implementing The Surprise Question in ancillary programs; gathering all of home care and the 
aforementioned programs to become Compass Care, a service line for all advancing illness and end-of-life care. This year, 
Laurie published a faith-based book, “Little White Lies and the Seven Deadly Sins: A Faith-Fun Look at Daily Life” (Westbow 
Press, a Division of Zondervan and Thomas Nelson Publishing). Laurie has presented regionally and/or nationally on several 
topics, including advance care planning, The Surprise Question, Funeral Planning Made Fun, Clinical Ethics, Grief Recovery, 
etc. She and her husband travel and bike regularly. They are recent empty-nesters and are trying to figure out that new 
role; so far, it’s going well. 

Harry Krulewitch, MD, MPH; Assistant Professor, Dept. Family Practice, Oregon Health Sciences University, Northwest 
Geriatrics, PC, Portland, OR    Dr. Krulewitch has been married to his partner since 1976 and has learned a great deal about 
families and caregivers from his wife's training as an Adlerian family therapist and being a brother-in-law to her 12 Irish 
Catholic siblings. His work has been inspired by his training in end of life courses at the Upaya Zen Center in Santa Fe and a 
highlight of his practice was going on a 30 day/200 mile trek across the Annapurna range from Nepal to Tibet with a 
nomads clinic serving refugee villages along the Nepali Tibetan border in 2011. 

Bob Macauley, M.D., F.A.A.P., Medical Director, Bridges Pediatric Palliative Care Program, Cambia Health Foundation 
Endowed Chair, Pediatric Palliative Care, OHSU Doernbecher Hospital, Portland    As the director of the OHSU 
Doernbecher Bridges program, Dr. Macauley specializes in palliative care, which focuses on improving quality of life for kids 
facing life-limiting illness. He is one of only three hundred pediatricians in the United States board certified in palliative 
medicine. He values the chance to help children and their families work through some of the most difficult situations 
anyone can ever face. When life ends far too soon, there are a lot of tears, hand-holding, and silence. And when a child 
makes it through, there are tears of a different kind. The sweetest words he can ever hear from a family are “We don’t 
need you anymore.” In his spare time, Dr. Macauley enjoys writing stories with his eldest daughter, doing aikido with his 
son, cooking with his center (never “middle”) daughter, and reading with his youngest. Throw in music lessons, concerts, 
plays, a couple of dogs, and a love of travel, and he and his wife got more than they bargained for (except when it comes to 
sleep). 



Laura Mavity, MD, St. Charles Healthcare, Bend    Dr. Mavity is the Clinical Director of St. Charles Health System's 
Advanced Illness Management/Palliative Care Program, and also is the Medical Director of St. Charles Home Health 
Program and the Division Director for Medical Specialties for St. Charles Medical Group.   Dr. Mavity is board certified in 
hospice and palliative medicine and internal medicine, and has specialized and practiced in palliative medicine since 
2005. She started St. Charles Health System's palliative care consultation service in 2009, which has expanded exponentially 
since into a comprehensive palliative care service.  Dr. Mavity completed her internal medicine residency at Oregon Health 
& Science University and her fellowship in hospice and palliative medicine at the Portland Veterans Affairs Medical Center 
and Oregon Health & Science University. 

Jason Medina, M.Div., Volunteer Coordinator, Partners in Care in Bend    Jason Medina, MDiv has been Partners In Care’s 
volunteer coordinator since 2014, supervising over 150 volunteers.  He initiated the use of a cloud-based volunteer 
database for improved tracking of documentation and metrics and created a Partners In Care video channel for proprietary 
online volunteer training. Before then, he was the program’s chaplain (2012-2014).  

Mary Mihalyo, RPh, Delta Care RX, Steubenville    Dr. Mihalyo has been a faculty member of the Duquesne University 
School of Pharmacy for 18 years.  She participates in both didactic and experiential teaching with a focus on pain 
management and hospice and palliative care. Dr. Mihalyo serves as the CEO of Delta Care Rx, a nationwide hospice MTM 
provider and pharmacy benefit management organization. She is board certified as a pharmacotherapy specialist (BCPS) 
and is also a certified diabetes educator (CDE). Dr. Mihalyo earned a Doctor of Pharmacy degree from Duquesne University 
in 1998.  She completed the Harvard University Palliative Care Education Program in 2012.  She has extensive experience in 
hospital pharmacy practice (Trinity Health System), geriatrics and hospice and palliative care (Delta Care Rx).  Dr. Mihalyo 
pioneered medication-therapy-management services for hospice organizations in 2001 and has provided this service to 
more than 200 hospices nationwide since then. She is a volunteer board member and pharmacist for the Ohio Valley Health 
Center and Charity Hospice as well as the founder and director of Therapeutic Connections Charitable Pharmacy. Mary 
resides in Steubenville, Ohio with her husband Andy.  They are the proud parents of 3 children and 1 grandson! 

Sarah Neudeck, MSSW, LCSW, is a Senior Social Worker for Providence Hospice in Portland. Sarah graduated from the 
University of Wisconsin-Madison with a Bachelor of Science in Psychology and Master of Science in Social Work. She has 
been passionate about supporting patients and families at end-of-life and in grief over the past 20 years.  She balances her 
work with hiking, reading, traveling and spending time with family and friends. 

Maggie O’Connor, MD, Minnesota    Maggie spent the last decade of medical practice in palliative care, beginning with a 
Fellowship at San Diego Hospice and ending as lead physician for the Abbott Northwestern Palliative Care Team. After 
retiring she has found a love for, and time to, satisfy her curiosity by researching topics of interest. This led her to create a 
presentation about the art and science of prognostication, first presented at MNHPC 2016. 

Joelle Osterhaus, MSW, LCSW, LICSW, ACHP-SW, Hospice, Palliative Care and Continuing Care Psychosocial Services 
Manager    Joelle was born on the east coast and gradually migrated to the Midwest where she also obtained her Masters 
in Social Work at the University of Iowa in 2008. She has been working in hospice care organizations as a social worker and 
bereavement program counselor and coordinator since 2007 including Iowa Hospice, Benton Hospice Service (now Lumina 
Hospice). Joelle also trained with and served as an active volunteer for the Dougy Center for many years.  For the past three 
years Joelle has served as a psychosocial services manager with Kaiser Permanente Hospice providing support to hospice 
social workers, chaplains and bereavement counselors, and most recently also to additional palliative care social workers, 
home health social workers, and primary care at home social workers. Joelle has a passion for teaching, coaching and 
program development and thus has created many events, workshops, camps, presentations, and publications over the 
course of her career. Joelle has her Advanced Certification in Hospice and Palliative Care Social Work and sits on NHPCO’s 
Bereavement Steering Committee.  Finally, Joelle also loves the outdoors, yoga, ultra running, gardening, cooking, baking, 
and spending time with her family. 

Reverend Randall R. Ross, Senior Chaplain, Partners in Care, Bend    Randall is the Senior Chaplain for Partners in Care 
(PIC) hospice in Bend Oregon. He joined the Partners in Care Hospice staff in January of 2008 and was promoted to Senior 
Chaplain in July of 2009. He has been a leader in innovative hospice spiritual care and oversees a robust spiritual 
department. He is active in National Hospice and Palliative Care Organization (NHPCO) and joined the National Council of 
Hospice and Palliative Care Professionals (NCHPP) Spiritual Caregivers Section Steering Committee in 2017. Randall is the 
Co-Chair of the PIC Ethics Committee and teaches the foundations of spiritual care and ethics to regional hospices, 
Community College classes, community organizations and PIC volunteers. 



Leanne Spears, Palliative Care Program Director, Regence BlueShield Washington    Lee Spears in the Program Director of 
Regence BlueCross BlueShield’s personalized Care Support program. She is responsible for the administration of all aspects 
of the health plans’ palliative care program in Regence’s 4-state region (Oregon, Washington, Idaho, and Utah) and 
management of its critical implementation and provider and consumer outreach teams. A former therapist and clinical 
intervention consultant, Lee has led provider-and patient-focused healthcare initiatives for over 20 years.   

Teri-Ann Stofiel, RN, Patient Safety Surveyor, Oregon Health Authority, Public Health Division, Health Facility Licensing 
and Certification    Teri-Ann’s been a RN in Oregon for 26 years.  She has a strong background in management nursing in 
nursing homes and spent a great deal of that time working with hospices.  Teri-Ann’s been a hospice surveyor for two years 
now and looks forward to continuing for years to come. 

Jessica Thomas, PhD, LMFT, Therapist, Clinical Supervisor & Consultant, Reflective Therapy & Consulting LLC, Lake 
Oswego    Jessica has been a hospice volunteer for over seven years, and a volunteer for PDX Death Cafe’s- a movement 
working to open up the discussion of death in the greater community. Dr. Thomas currently serves as President for the NW 
Association for Death Education and Bereavement Support. As a professor at Lewis and Clark College, she teaches on 
death, loss and psycho-spiritual development, research methods, and provides clinical supervision. Her doctoral research 
focused on Mindful Photography and End-of-life Caregiving: An Art-based Phenomenology. Her forthcoming publication is a 
chapter contribution in the 2018 edition of Grief Therapy Techniques. 

Helen Turner, DNP, APRN, PCNS-BC, AP-PMN, FAAN, Clinical Nurse Specialist      Helen Turner is an Associate Director at 
the Pediatric Pain Management Center at Doernbecher Children’s Hospital. Dr. Turner is a Clinical Nurse Specialist with 
prescriptive authority. Her clinical responsibilities include providing pain management for children in the hospital and 
outpatient settings. She is a national and international consultant and lecturer on evidence-based pain management 
nursing. Dr. Turner is an assistant professor in both the Schools of Nursing and Medicine at OHSU, and she is credited with 
several publications on the topics of pain management, pediatric ethics, and health disparities. Dr. Turner is the co-editor of 
the 2018 Core Curriculum for Pain Management Nursing; a Fellow in the American Academy of Nursing; and a Past 
President of the American Society for Pain Management Nursing. She is an avid Timbers fan and in her spare time putters in 
her garden or reads.   

Miguel Valenciano, Consultant, Portland    Miguel has developed and facilitated modules on several content areas in the 
health care industry, including; cultural competency, managing inclusively, cross-cultural communications, addressing 
"ouches" in the workplace, strategic planning, engagement, cultural audits, micro-aggressions, teambuilding, conflict 
resolution, supervisory skills, change process, and inclusive leadership. He also conducts Diversity Training of Trainers 
programs at the national and international levels. 

Ryan Weller, LCSW, National Program Manager, Hospice and Palliative Care, Director, Interprofessional Fellowship in 
Palliative Care, Department of Veterans Affairs, Portland    Ryan Weller, LCSW, is the National Program Manager for 
Hospice and Palliative Care for the Department of Veterans Affairs.  He is also the VA’s regional program manager for 
hospice and palliative care for the states Alaska, Idaho, Oregon, and Washington.  Ryan has worked in hospice and palliative 
care since 1995, with most of the years spent as a palliative care social worker in the VA Portland Health Care System.  He is 
a past board member of the Oregon Hospice and Palliative Care Association.   

 

 


